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Adapted from Imperatori (1993)
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Segmentation

» Segmentation = grouping consumers by some criteria, such that
those within a group will respond similarly to a marketing
action and those 1n a different group will respond differently.
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Indicadoras sobre o Juventude em Macou
Youth Indicolors of Macao



http://www.ias.gov.mo/web2/big5/rept/drug_2004/ch0.htm
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[HPS® Tool 3]
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Plans are useless, but planning is
invaluable. (Winston Churchill)

In preparing for battle, | have always
found that plans are useless but

planning is indispensable. (bwight David
Eisenhower )
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[HPS® Tool 4]
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