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The Iceberg of Disease

Clinically evident
disease

Sub-clinical disease:
often more common

(A certain portion

of this may be

detectable by
screening)
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Human biology Medical care
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Environment
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Lifestyle &
Behavior (50%)
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Segmentation

» Segmentation = grouping consumers by some criteria, such that
those within a group will respond similarly to a marketing
action and those 1n a different group will respond differently.
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